Choosing the best way to pay

After your initial consultation you will be given a
written estimate of the cost of any treatment
which may be necessary.

Our normal practice policy is for payment to be
made before the start of treatment.

Payment may be made in cash cheque debit
card.

Remember if you are:

- under 18

- under 19 in full time education

- pregnant, or have had a baby in the past year
- in receipt of certain state benefits

you may be entitled to free dental treatment.

If you think you may qualify for free treatment,
please ask.

Keeping your appointments:

If you fail to attend an appointment or cancel
within 24 hours of your appointment, you will
receive a marker. Two markers may result in no
further appointments at the practice.

To prevent this happening, we ask you to give
us at least 24 hours notice if you wish to cancel
an appointment, so that we can use the surgery
time efficiently.

How to find us
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The practice is easily accessible by public
transport,

bus routes 7a, 11 & 12, to Cumberland
Gardens.

There is ample street parking nearby.

The practice is listed and occupies the first and
second floors of the building. Unfortunately
wheelchair access is not possible due to
restraints on the building.

Opening Hours:

Monday: 9am to 5pm
Tuesday : 9am to 5pm
Wednesday:  9am to 5-30pm
Thursday: 9am to 5pm
Friday: 08.30to5pm

We are closed for Lunch 1pm - 2pm

The surgery hours for each dentist can be
confirmed with our reception staff.

If you need to be seen urgently you should
telephone the practice, as early in the day as
possible, for help and advice. If treatment is
essential we will try to arrange it within 24hour
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Welcome to our practice

Dentists:

Name: Malcolm Prideaux

Qualifications: BDS 1979 DPDS 1994

Special interests: Orthodontics (straightening
teeth). Mr Prideaux is one of the original
partners in the practice. As well as carrying out
general dentistry he undertakes orthodontic
treatment where needed and is a supervisor at
our local Dental School

Name: Bridget Ashton

Qualifications: BDS 1980 DPDS 2000

Special Interest: Home Visits.

Miss Ashton is the other founder member of the
practice. She combines her dentistry with
bringing up three children. She is also the
Adviser in Vocational Training for Dentists in
Plymouth.

Name: Jamie Durrant Fellows

Qualifications: BDS 20011

Jamie is undertaking postgraduate study at the
practice, and will be spending sometime at
Derriford Hospital, in the Maxillofacial Surgery
Department.

Name: Beverly Buahin

Qualifications: BDS 20011

Beverly is undertaking postgraduate study at
the practice

Beverly is from London and is looking forward
to exploring the South West

Supporting staff:

Mrs Marie Kay RDN - Practice Manager
Marie joined the Practice in October 2008,
whilst not working enjoys renovating her
cottage and looking after her chickens.

Dental Nurses:

Mrs Candice Lawrence RDN / OHE
Candice passed her National Examination in
March 2004 and an Oral Health Education
Certificate in 2006.

Mrs Lindsey Bright RDN / OHE
Lindsey passed her National Certificate in 2007
and her Oral Health Certificate in 2009

Mrs Claire Mawdsley RDN / OHE

Claire passed her National Certificate in 2007
and her Oral Health Education Certificate in
2009

Mrs Rebecca Willey RDN/

Becky passed her National Certificate in 2009
and is awaiting the results of her Oral Health
Education examination.

All our nurses are experienced in
the administrative aspects of your
appointment — they are always the
first person you meet when you
arrive at the practice. Please
mention any concerns you may
have - they are always happy to
help.

Joining the Practice
In order to become as a patient of the practice
you will need to arrange an initial consultation
appointment. Please contact our reception
staff, and remember to mention any particular
dental problems you may be experiencing.

Our range of services

We offer the full range of NHS services,

including help and advice on how to help

avoid dental disease and prevent tooth decay.
We are always happy to provide advice and
treatment on all aspects of cosmetic dentistry.

In house tooth whitening and Botox are also offere

Orthodontic treatment may be available for your
children, to help improve the
appearance of crowded or protruding teeth.

Out Of Hours Arrangements
If you have a dental emergency at the
Weekend, that cannot wait until 9am

on Monday please call 01392 823682

for help and advice between 9am and
6pm.

If you are a private patient of ours,

Please call 078 314 4569

Any queries you wish to discuss

Contact us on
500992



